
Roadside Assistance
If you experience a roadside emergency, 
dial the SAU assist telephone number on 
0800 002 883, you will have access to the 
following services:

• Jump start (battery replacement for your cost)*
• Assistance with the changing of a flat tyre*
• Keys locked in vehicle (unlocking vehicle only)*
• Fuel assistance (limited to five litres per incident)*
• Minor roadside running repairs (electrical, coil, 

immobiliser etc.)*

Tow-in to the nearest approved dealership (if under 
warranty), repair centre or panel beater in the event of:
• Mechanical breakdown*
• Electrical breakdown*
• Accident damage: cost covered to the nearest approved 

panel beater or storage yard†

*Limited to 3 call-outs per vehicle per annum. †Limited to 2 call-outs per 
vehicle per annum. This cover excludes all vehicles over 3 500kg, trailers, 
caravans and boats. You will not be entitled to this service if the vehicle is not 
in a roadworthy condition. Any costs incurred for damage to any part of the 
vehicle that has been modifed from the original design and or parts whilst 
being towed and or assisted is excluded from this cover. Any costs incurred 
through arrangements made by you without prior authorisation will not be 
reimbursed. Assistance is only available in South Africa.

* Please refer to policy wording for full terms and conditions on 
all products. Copyright © 2016 | SA Underwriting Agencies is an 

authorised financial services provider | FSP No: 281

Write Off Booster
Write Off Booster gives you extra cash in 

hand for a valid total loss claim to assist 

with a further vehicle purchase.

In the event that your vehicle is determined to be a “write off” 
you are paid out for the value of the vehicle stated as per your 
insurance schedule. On older, well-kept vehicles this amount 
is sometimes not enough to purchase a similar vehicle in 
the same condition. Write-Off Booster will boost your payout, 
getting you back on the road.

Tyre Protect
Tyres are a costly expenditure that can 

apply added pressure on your wallet 

when you need it least.

If your tyre is damaged by hard braking, cuts, bursts or 
uneven road surfaces, SAU Tyre Protect assists with the 
cost of the repair or replacement of tyres, including valves 
and balancing.
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Call 0861 000 932 or visit www.autassist.co.za 
to access these and other great benefits: 

Vehicle history check: If you purchase a vehicle privately, 
we can check for any outstanding finance on the vehicle at 
any registered financial institution within South Africa.
History checks are offered at preferential rates

Legal Assistance: Free legal advice for road related matters.
This includes attorney fees but excludes disbursements such as court 
appearances by advocate, sheriff fees, correspondent fees etc. 

Auto Concierge: Our dedicated call centre will source 
the best prices on auto related products in your area. 
This includes pricing for tyres, shock absorbers, batteries, 
windscreens and exhausts.

REDUCING YOUR EXCESS

Fixed Excess
Discover freedom with our Fixed Excess Policy.

• Select the excess that best suits your budget

• No penalty excess applies

• Only a flat excess will be payable in the event of a claim

Excess Reducer
Have confidence knowing that in the unfortunate 

event of a claim, your basic excess payment will not 
burden your monthly cash flow.

Manage your basic excess in the event of 

a claim with these two great options.

Roadside Assistance is included
for all SAU Policy Holders
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Personal Accident Cover
Get covered in the event of death or 

permanent disability caused by accidental 

injury that happens anywhere in the world.

This benefit is designed to cover you or your family in 
the event of your death or permanent disability. Get up to 
R100 000.00 to assist you or your family with medical 
bills and other costs.

Car Hire
A back-up plan in the event that your 

vehicle is stolen, hi-jacked or is involved in 

an accident and is not driveable.

Experiencing a theft or car accident can mean being 
caught without transport for an extended period of time. 
SAU Car Hire ensures that you are able to continue your 
day-to-day activities without interruption whilst your claim 
is being finalised.

Scratch & Dent
Keep your car looking like new. Everyday 

mishaps can really diminish the value of 

your vehicle. 

Keep your most valuable asset in top condition and 
protect yourself from unforseen costs relating to minor 
dents and scratches. Limits apply. 
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Battery Protect
Battery protect helps cover the cost of 

replacing your vehicle’s battery in the 

event that it fails. 

Protect yourself against the unforeseen costs of replacing 
a vehicle battery.

Credit Shortfall
Cover against credit shortfall should your 

car be stolen or written-off.

You’ve put a great deal of capital into buying your dream 
car, so why face a substantial monetary loss in the event 
that your car is stolen or written off? 

Family Protect
Protect what matters most with various 

plans available to safeguard your family in 

the event of an untimely death.

This benefit is designed to cover your family in the event 
of death. Get up to R20 000.00 paid out.
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Write Off Protect
Get extra protection by allowing a higher 

level of damage before your vehicle is 

deemed uneconomical to repair.

With older vehicles, the cost of parts are often very 
high in relation to the value of the vehicle. This product 
will safeguard against your vehicle being written off by 
allowing higher levels of damage before your vehicle is 
declared uneconomical to repair. 

Legal Assist
Protect yourself from unforeseen legal 

expenses with SAU Legal Assist.

Gain immediate access to legal advice from a professional 
firm of attorneys working on your behalf. Receive cover for 
an appointed attorney and the associated legal expenses 
for a civil matter in court. 

AVAILABLEAS ASTAND-ALONE
PRODUCT


